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This machine has been engineered to our own rigid safety and performance standards. It has
been designed to comply with sanitation and health guidelines recommended by the
Automatic Merchandising Health-Industry Council (AMHIC) and it conforms with all other
NAMA safety recommendations.

This machine has been manufactured in accordance with the safety standards of both
Underwriter’s Laboratories and the Canadian Standards Association. To maintain this
degree of safety and to continue to achieve the level of performance built into this machine,
itis important that installation and maintenance be performed so as to not alter the original
construction or wiring and that replacement parts are as specified in the Parts and Service
Manual. Your investment in this equipment will be protected by using this Operator’s Guide
and the Parts and Service Manual in your operation, service and maintenance work. By
following prescribed procedures, machine performance and safety will be preserved.
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SPECIFICATIONS COMMON TO ALL MACHINES

DIM ENSIONS

72" (183 cm) high
32" (81 cm) wide
28.5" (72 cm) deep

WEIGHT

475 Ibs (215.5 kg)

WATER REQUIREMENTS

Minimum: 20 psi (137.8 kPa)
M aximum: 80 psi (551.2 kPa)

AMBIENT TEM PERATURE

Minimum: 41° F (5° C)
Maximum: 90° F (32° C)

OPERATING
ENVIRONMENT

For indoor use only

CUP CAPACITIES
(APPROXIM ATE)

5 0z cups - 840

7 oz cups (squat) - 700
8.25 0z cups - 640

9 0z cups (squat) - 670
10 oz cups - 600

12 oz cups - 575

CANISTER CAPACITIES
(APPROXIM ATE)

Fresh brew coffee - 13 Ibs (Model 634 only)
Freeze dry coffee - 2 bs

Fresh brew decaf - 9 Ibs (Model 634 only)
Freeze dry decaf - 2 Ibs

Tea (freeze dry) 1.5 Ibs

Chocolate - 10 Ibs

Soup (or sugar substitute) - 6.7 lbs (4 Ibs)
Sugar - 11 Ibs

Lightener - 4.5 lbs

PRODUCT OPTIONS

M odel 634 Fresh Brew

Standard Configuration:
Fresh brew coffee (pre-ground)
Fresh brew OR freeze dry decaf
Freeze dry tea
Espresso, cappuccino, hot chocolate, and "cup only"
selections
Optional Configurations:
Hot water selection
Soup selection
OR
Sugar substitute condiment

M odel 636 Freeze Dried

Standard Configuration:
Freeze dry coffee
Freeze dry decaf
Freeze dry tea
Espresso, cappuccino, hot chocolate, and "cup only"
selections
Optional Configurations:
Hot water selection
Soup selection
OR
Sugar substitute condiment
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SPECIFICATIONS COMMON TO ALL MACHINES (continued)

OPTIONS

Automatic delivery door

Base grille kit (1 sided)

Base grille kit (3 sided)

Com box lock

Data printer kit

Debit card reader

Door striping kit

Everpure water filter kit

Cuno water filter kit

Hydro-Life water filter kit

Soup whipper kit

Flex Ace door lock and key

Van door lock and key

Free vend keyswitch

Snap-on ingredient canister extension sleeves (4" tall)

Soup or sugar substitute kit

Ingredient rinse tray

Cup/mug electronic sensor (cup hold switch kit)

Hot water selection kit

Filter paper kit (5000 vends per roll) for brewer
( Model 634 only)

Choice of "Textured white" or "Textured gray" pamt

for cabmnet door

SPECIFICATIONS UNIQUE TO 115 VOLT MACHINES

ELECTRICAL

115 Volts AC
60 Hertz

12 Amps
Single phase

OPT

TONS AND ACCESSORIES

COIN MECHANISM

MARS TRC-6000

COINTRON 3000

MARS TRC-6010XV (24 V)
Maka/Conlux Model USPX-004 (24 V)
Com Acceptors Model 9302-LF (24 V)

BILL VALIDATORS

MARS VFMI pulse
MARS VFM3 serial
MAKA pulse
COINCO

MDB

SPECIFICATIONS

UNIQUE TO 220 - 240 VOLT MACHINES

ELECTRICAL

220 - 240 Volts AC
50 Hertz

10 Amps

2 kW

Single phase

OPTIONS AND ACCESSORIES

COIN MECHANISM

Executive com mechanism interface

6360052
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MAJOR PARTS

The diagrams on the following pages will acquaint you with the major parts of the
EuroDrink merchandiser. For more detailed information, please consult your PARTS
MANUAL. If you do not have a PARTS MANUAL, contact National Vendors Parts
Department.

POINT OF
PURCHASE EXTERIOR
PHOTO DOOR

ASSEMBLY

2

HEEEEEE | i
EEENEE
HEEEEDE | i ¢

MENU
ASSEMBLY

U I

FRONT OF MERCHANDISER
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CUP MECHANISM
\ TURRET ASSEMBLY

: AND MOTOR AND PCB
| | ASSEMBLY

|_—~ DELIVERY DOOR

]

LOCK BAR
ASSEMBLY

BACK SIDE OF MERCHANDISER DOOR
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CONTROLS AND INDICATORS

POWER PANEL. You may have one of three power panels, depending upon where you
live. The controls are fundamentally the same, however.

Circuit Breakers . Circuit breakers protect the merchandiser against failures in the power
supply or any of the electrical components. If a circuit breaker trips and cannot be reset,
consult your troubleshooting manual.

Back Side of U.S./ Canada Power Control Panel . The circuitboard mounted onthe rear
of the U.S. and Canadian power control panel is a dc power supply for the coin
mechanism. A fuse protects the board circuitry in the event of a coin mechanism solenoid
failure. If the coin mechanism is not working, check this fuse. If the fuse is blown, a bad
coin mechanism solenoid could be at fault.

Main Power Switch . This is the main ON/OFF switch for the merchandiser.

WARNING
To protectagainst electrical shocks and possible damage to the
machine, turn this switch OFF when performing any mainte-
nance on the merchandiser.

o]

. MAIN
<«— POWER
LABEL—0 3| g SWITCH
ELECTRONICS
BREAKER
0 (0]
(0]

626P0005
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| 0 l
O O
MAIN
O O POWER
e @ SWITCH
T MAIN
CIRCUIT
© BREAKER
5 [H<€— Low VvOLTAGE
— CIRCUIT BREAKER
(@)
R J
626P0006
POWER CONTROL PANEL
(U.S./CANADA)
TOP
DC POWER AGC 1
SUPPLY PCB ® @ FUSE
FOR 110V COIN MECH\;, 1AMP

- ota |

BACK SIDE OF U.S./CANADA POWER CONTROL PANEL
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o |
) Je— vanPowER
LABEL—__ | SWITCH
[El«— ELECTRONICS
CIRCUIT BREAKER
e) O
O
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MOUNTING STUDS
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O O
R )

POWER CONTROL PANEL
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MAIN CONTROLLER
PCB ASSEMBLY

) |:| )
D:. QDOI:ID

DI:I
uu:um D D DD
EDDDDu

i D
———‘""\\\ It Dl:l :D
U T e :Lﬁﬂ

POWER ON FLASHING
(LED 1) HEARTBEAT
(LED 2)

MAIN CONTROLLER PCB DISPLAY

Main Controller PCB Display . This display consists of two light emitting diodes (LED)
mounted on the controller PCB.

POWER ON When lit, this red LED indicates electrical power is applied to
(LED 1) the controller PCB.
HEARTBEAT When flashing, this red LED indicates that the controller PCB is
(LED 2) active, and the software is operating.

4 NORMAL CONDITIONS:

When the merchandiser is operating normally, you should see a
steady red POWER ON indicator. The red HEARTBEAT indicator
should be flashing with a balanced on/off pattern (on for the same
length of time that it is off).

-

ERROR CONDITIONS:
If an error is present, the red HEARTBEAT indicator will flash with
an unbalanced on/off pattern (on longer than it is off). The error(s)
can be viewed under the DIAGNOSTICS mode.

6360052 Page - xiii July, 2001



EURODRINK OPERATOR'S GUIDE
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High Voltage Interlock Switch (U.S./ Canada) . When the cabinet door is open, this
switch turns off the optional fan and bean light (if equipped), and turns on the service light.

High Voltage Interlock Switch (International) . When the cabinet door is open, this
switch turns off all high voltage to the cabinet. Pulling the switch out restores high voltage
for maintenance purposes.

Low Voltage Door Switch . Informs the controller software of the main door open or
closed status.

Message Display . This is how the merchandiser communicates with the outside world.
Customers can see messages about how much money they have put into the merchan-
diser. The message display also tells customers when a selection is sold out and when
vending is free, inhibited, or discounted. The message display shows you what you are
doing when you program the merchandiser, and can show you what is wrong if there is
a failure.

Free Vend Keyswitch . This allows someone (other than maintenance people) to set the
merchandiser to free vend without opening the door.

Selection Switch Panel . The customer uses these switches to make selections. Also,
maintenance people may use this switch panel during programming and other support
modes.

Coin Return Button . Pressing this button returns any coins that have been paid into the
merchandiser prior to a vend.

Bill Acceptor (Optional) . Accepts bills in various denominations, depending upon the
type of bill validator, and how the machine is configured.

Service Keypad . The service keypad is located at the top of the monetary panel. It gives
service personnel the means to program, retrieve data from, and view diagnostic
information about, the merchandiser.

SERVICE KEYPAD
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INITIAL SET-UP

|. LOCATION PREPARATION

After your machine is unpacked and placed near its permanent location, you need to
make sure you have the proper electrical and water service.

ELECTRICAL POWER REQUIREMENTS

This merchandiser needs electrical power as shown in the following table. NOTE: Each
merchandiser should have its own electrical circuit.

Power Requirements

Country Volts Frequency (Hz) Current (Amps)
Canada 115 60 15
France 230 50 10
Germany 230 50 10
United Kingdom 230 50 10
United States 115 60 15

1. Check the Power Outlet

This merchandiser is supplied with a service cord for the country of use and is
terminated in a grounding type plug. The wall receptacle used for this merchandiser
must be properly polarized, grounded, and of the correct voltage. Operating the
merchandiser from a source of low voltage will VOID YOUR WARRANTY. Each
merchandiser should have its own electrical circuit and that circuit should be protected
with a circuit breaker or fuse conforming to local regulations.

Voltage Check - Place the leads of a voltmeter across the LINE (LIVE) and
NEUTRAL terminals of the wall receptacle. The voltmeter should indicate 110-130
volts ac for 120 volt, 60 Hz locations, or 220-240 volts ac for 230 volt, 50 Hz
locations.

Polarity Check - Place the leads of a voltmeter across the LINE (LIVE) and
GROUND terminals of the wall receptacle. The voltmeter should indicate 110-130
volts ac for 120 volt, 60 Hz locations, or 220-240 volts ac for 230 volt, 50 Hz
locations.

Noise Potential Check - Place the leads of a voltmeter across the NEUTRAL and
GROUND terminals of the wall receptacle. The voltmeter should indicate 0 volts
ac. A measurement greater than 1.5-2.0 volts ac could result in problems for the
merchandiser's electronic circuitry caused by electrical noise.

Any deviation from these requirements could result in unreliable performance from
your merchandiser.
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WATER REQUIREMENTS

The best type of water for coffee brewing is normal hard (tap) water. If your location
has chemically softened water, you should do one of the following things:

* Have a non-softened supply line run to the merchandiser
» Contact your local water filter supplier for information and suggestions

Well water can also be used in the EuroDrink Machine. However, you should
have it checked for levels of carbonates and alkalies. Contact your water filter
supplier if these values are relatively high.

What is the Water Pressure at Your Location?

It should be no less than: 10 psi ( 69.0 KPa) at 1/2 gallon/minute
And no more than: 80 psi (522.0 KPa) at 1/2 gallon/minute

If you're not sure about the pressure and flow rate, check with your water company.
What to do With the Water Supply Line:

Locate the supply line at the rear of your merchandiser.
Equip the line with a shut-off valve.

Flush the water supply line before connecting it to the merchandiser. A minimum of five
gallons is usually required before connecting the merchandiser to the supply line. DO
NOT flush the merchandiser water system. If you do, you might introduce water line
contaminants into the merchandiser.
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[I. POSITIONING THE
MERCHANDISER

You can position this merchandiser anywhere in a bank of machines. It can even be
placed on the end flush against a side wall. Be sure you leave enough room in front
of the merchandiser for the door to move freely.

BE SURE THE REAR OF THE MERCHANDISER IS AT LEAST 6"
AWAY FROM THE WALL. THIS WILL ALLOW WARM MOIST AIR
TO BE VENTED OUT OF THE MACHINE'S INTERIOR.

WARNING:
THIS MACHINE IS ONLY RATED FOR INSTALLATION IN AN
INDOOR LOCATION.

[Il. CONNECTING EVERYTHING

1. Connect the Merchandiser to the Water Supply:

a. You will need the following:

* Acoil of copper tubing with outside diameter of 3/8 inch (9.5 mm) or greater. The
appropriate plastic tubing may be substituted. The tubing must be long enough
to reach from the water source to your machine with enough left over to form a
loop about 2 feet (60 cm) in diameter. This will allow you to move the machine
without straining the water line.

e A 3/8 inch (9.5 mm) flare fitting.

b. Connect the merchandiser to your water supply.

2. Connect the Merchandiser to the Electrical Power Supply:

Power inside the merchandiser is controlled by the main power switch, located on the
power panel.

a. Make sure the main power switch is OFF.

b. Connect the merchandiser’s power cord to your wall outlet.
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IV. FINAL MECHANICAL
PREPARATION

1. Level the Merchandiser:

a. Placeaspiritlevel onthe top front edge of the cabinet with the door fully closed.
Adjust the front legs only until the cabinet is reasonably level.

b. Hold the door open about 4 inches.

WARNING
HAVE AN ASSISTANT HOLD THE MERCHANDISER WHILE
YOU ADJUST THE LEG LEVELERS.
c. Adjustthe back legs so that the back leg leveler on the hinge side is off the floor
just enough so a piece of paper can slide under it with only a bit of resistance.

d. For proper weight distribution on all four legs, raise the back leg on the hinge
side by unscrewing the leveler 1% turns.

NOTE
You may need to use pliers or channel locks to loosen the leg
levelers.
o} o} Cle— SPIRIT LEVEL

A i

FRO
—a—— \NTA
\ I LEFT REAR

\(i\ LEG
é LEG

LEG 2
LEVELER 1-1/2 TURNS
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2. Mount the Base Plate:

aoop

o

BASE PLATE
ASSEMBLY

WARNING
DO NOT MOVE THE CABINET WHILE HEX
HEAD SCREWS AND/OR CARRIAGE
BOLTS ARE LOOSENED. THE CABINET
WOULD BECOME UNSTABLE AND LIKE-
LY TO TIP AND CAUSE INJURY.

Remove the pail(s) from the inside of the merchandiser.

Remove the floor liner from the inside of the merchandiser.

Remove the two caps as shown.

Loosen the left leg assembly carriage bolts and nuts to allow mounting a base plate
bracket.

Secure one of the base plate brackets to the leg assembly using the two carriage
bolt. Tighten the carriage bolts and nuts.

Loosen the right leg assembly hex head screws to allow mounting the other base
plate bracket.

Secure the other base plate bracket to the right leg assembly using the two hex
head screws. Tighten the hex head screws.

Insert the short arms of the slides into the hinged tabs of the base plate. Position
the slide so the notch near the short arm is on the bottom side.

Insert the long arms of the slides into the base plate brackets.

Insert and secure a cotter pin through the hole in the back of each of the slides.
Push the base plate toward the merchandiser cabinet. The front tabs of the base
plate brackets should seat in the notches in the long arms of the slides.

Replace the caps, liner, and pail(s) removed previously.

SLIDE - L.H.

SLIDE - R.H.
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3. Install the Water Filter Cartridge:

IF YOUR MERCHANDISER HAS THE WATER FILTER OPTION,
IT CANNOT BE OPERATED WITHOUT A PROPERLY IN-
STALLED WATER FILTER CARTRIDGE. If you do not have the
water filter option, continue with "Fill the Tank".

CUNO BRAND ... NOTE
Check the water filter installation record. There
is a place to write the vend number on the
cartridge. The cartridge is effective for a max-
imum of 64,000 7 oz. vends, 56,000 8
0z.vends, 50,0009 oz. vends, or 37,000
12 oz. vends. Local conditions may
require more frequent replacement.

CUNO FILTER
HEAD ASSEMBLY
FILTER
LOCKING
TAB
5 GROOVE
TO INSTALL /4
THE FILTER:

1. INSERT NEW FILTER,
ROTATE COUNTER-
CLOCKWISE UNTIL
FILTER LOCKING TAB
SNAPS INTO GROOVE
AS SHOWN.

TO REMOVE FILTER:
1. CLOSE THE WATER SHUT 2. LIFT THE FILTER

-OFF VALVE BY TURNING LOCKING TAB,
THE KNOB TO THE ROTATE FILTER

HORIZONTAL POSITION CLOCKWISE AND FILTER
AS SHOWN. PULL DOWN AS LOCKING

SHOWN. TAB

WATER
SHUT-OFF
KNOB CUNO
FILTER
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EVERPURE BRAND ...

National Vendors recommends that you do the following procedure the first time you

NOTE
Check the water filter installation record. There is a place to write
the vend number on the cartridge. The cartridge is effective for a
maximum of 26,000 7 oz. vends, 22,000 8 oz. vends, 20,000 9 oz.
vends, or 15,000 12 oz. vends. Local conditions may require more
frequent replacement.

fill the tank in your EuroDrink merchandiser:

coop

Remove the small inner "O" ring from the filter cartridge.
Install the filter cartridge.
Turn on the water at its source, and perform the tank filling procedure.

Turn off the water at its source, remove the filter cartridge, and replace the "O"

ring.
Install the filter cartridge.

TO INSTALL FILTER:

1. ALIGN RAISED RIB ON 3. OPEN THE WATER SHUT-OFF
FILTER CARTRIDGE WITH VALVE BY PUSHING THE
MATING SLOT IN HEAD HANDLE TO THE HORIZONTICAL
ASSEMBLY. POSITION AS SHOWN BELOW.

2. FIRMLY INSERT FILTER
CARTRIDGE INTO HEAD .
ASSEMBLY AND ROTATE TO REMOVE FILTER:
COUNTER-CLOCKWISE 1. CLOSE THE WATER SHUT-OFF
1/4 TURN TO THE STOP. VALVE BY LIFTING THE HANDLE

TO THE VERTICAL POSITION AS
SHOWN BELOW.

2. ROTATE THE FILTER
CLOCKWISE AND PULL
DOWN AS SHOWN.

WATER SHUT-OFF
VALVE HANDLE

WATER SHUT-OFF
VALVE HANDLE

EVERPURE
FILTER HEAD
ASSEMBLY

EVERPURE
FILTER HEAD
ASSEMBLY

RAISED
RIB

EVERPURE
FILTER
CARTRIDGE
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HYDROLIFE BRAND
INSTALLATION:

1. Place the filter inside the canister. Be sure the o-ring is seated in the canister just
below the threads.

2. Screw the canister and filter assembly onto the filter head until it comes to a stop.

3. Open the water valve on the inlet line by rotating the handle to the vertical position
as shown.

REMOVAL

1. Close the valve on the inlet line by rotating the handle into the horizontal position
as shown.

2. Relieve water pressure by performing two or three water throws (see the program-
ming section).

3. Unscrew the filter and canister assembly from the filter head. Remove the filter
from the canister.

OPEN
POSITION

HYDROLIFE

/ FILTER HEAD

O-RING

POSITION

CLOSED
POSITION

INSTALL
REMOVE

CANISTER

July, 2001 Page - 8 6360052



EURODRINK OPERATOR'S GUIDE

B

Load the Optional Filter Paper:

Be sure the main power switch is in the OFF position.

Remove the cup station and grounds bucket.

Remove the paper holder cover by turning the fastener a quarter turn to the left.
Insert a roll of paper into the paper holder. Route the free end of the paper to the
brewer as shown.

Replace the cover on the paper holder. Secure it by turning the fastener a quarter
turn to the right.

f.  Feed paper over swing arm assembly and underneath pinion gear shaft.

aoop

o

ITO BREWER

PAPER
HOLDER

COVER

g. Feed paper through the paper guides.
h. Raise the basket housing assembly and feed paper over the lip of the paper
mechanism housing.

PAPER PINION GEAR SHAFT

GUIDES

BASKET HOUSING
ASSEMBLY

SWING ARM ~7
ASSEMBLY .

S .\
L Ty B2l
7 SRy

.
I S~

LIP OF PAPER MECHANISM HOUSING

PAPER MECHANISM HOUSING

NOTE
It may be necessary to reach underneath the brewer between the
paper mechanism housing and swing arm assembly to push paper
over the lip of the paper mechanism housing.

CONTINUED . . .
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LIP OF PAPER MECHANISM HOUSING

SWING ARM ASSEMBLY PAPER MECHANISM HOUSING

i.  Reach underneath the brewer between the paper mechanism housing and basket
housing assembly and push paper into the top of the paper mechanism housing
between paper rollers.

BASKET HOUSING ASSEMBLY

PAPER MECHANISM HOUSING

j. Reach underneath the brewer and pull paper roller to the right.
k. Pull paper down between the paper rollers.
I.  Release the paper roller.

PAPER
ROLLER

July, 2001 Page - 10 6360052



EURODRINK OPERATOR'S GUIDE

m. Place the main power switch in the ON position.
n. Test the brewer to be sure the paper feeds properly:

*
A
1. On the maintenance keypad, press € | then press until the
O START.

display showsBREw TEBT

*
A
2. Press| < |to testeach brewer position:

O smar

WARNING
Keep away from the brewer mechanism while it is operating.
Coming into contact with moving parts could injure you.

BRELU 'R BREUJ The brewerisinthe BREW position.
BRE‘.U 'R FUP The brewer is in the FLIP position.
BREUJ 'R HDlTJE The brewer isinthe HOME position.

3. Make sure the filter paper feeds properly without jamming.

0. Replace the cup station and grounds bucket.

5. Install the Optional Coin Box Lock LOCK BAR

a. Install the lock cylinder, washer, and nut in

the order shown. SCREW
b. Tighten the nut. NUT
c. Install the lock bar as shown, WASHER

LOCK
; CYLINDER
and secure with the screw.
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24 PRODUCTS

6. Set Up and Load the Coin Mechanism

Standard Coin Mechanism

Setting the Quarter Switch. If your coin PRODUCTS

mechanism is nota MARS TRC 6000, skip

this procedure and begin LOADING THE

COIN MECHANISM. 1

a. Flipdown the front of the coin mechanism agobucTts
shown, and set the quarter switch.

VEND DOOR
(REF)

Load the Coin Mechanism.

a. Open the cabinet door and the monetary door.
b. Insert coins into their respective tubes until each tube has been filled.
c. Inspect the tubes for shingled coins and correct if necessary.

MDB Coin Mechanism
Install the coin mechanism as follows:

WARNING
Make sure the main power switch is turned OFF before you work
on the merchandiser. Failure to do so could result in death or
injury.

a. Turn OFF the main power switch. Refer to the instructions provided with the coin
mechanism and remove the coin validator assembly.

b. Loosen the coin mechanism mounting screws on the merchandiser so they stand
off about 1/8" (0.3 cm).

c. Positionthe coin mechanism so the three keyed holes fit over the mounting screws.
Pull down on the coin mechanism to seat the screws in the keyways.

d. Tighten the mounting screws and reinstall the coin validator assembly.

MOUNTING
PLATE

[

COIN COIN
MECHANISM CHUTE
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e. The following figure shows a coin mechanism, bill validator, and card reader
connected to one another via an MDB. Some monetary configurations may not
include all of these devices. Connect your coin mechanism as shown:

CARD
READER

o5 °

i

L)
awEv"D:m:I
[ S
— ]

1 — 2y
SR - l— iy
o =N

COIN
MECHANISM

)

f.  Turn ON the main power switch. Select lTIDB ITIECH in the SELECT COIN

]
|
|
I
I
| MAIN CONTROLLER
| PCB ASSEMBLY

MECHANISM AND OPTIONS procedure on page 2-11. Press | BT | until the

o STOP,

*
A
standby message is displayed, then press a Insert enough coins through
O START.

the coin slot into the coin tubes to more than cover the empty sensor. Insert coins
one at a time and ensure they lay flat in the tubes. The amount of coins you insert
is internally recorded.

g. Payout about 6 coins to ensure proper loading.

h. Finish inserting coins through the coin slot to fill all the tubes with coins.

i.  Visually check the coin tubes to make sure coins are not shingled.
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a.
b.

7. Fill the Tank:

Make sure the main power switch is ON.
Turn on the water at its source.

*
A
On the maintenance keypad, press € | then press until the display
O START.

shows THNKF”.L

*
A
Press a You should hear water running into the tank, and the display will
O START.

show FIILLI'HG The water will run until either the tank is full or 12 minutes go by,
whichever happens first.

NOTE

The inlet water valve only stays open for 12 minutes at a time. This
is a safety feature to prevent water from running into a leaky
system and making a mess. It is possible for your tank to take
longer than 12 minutes to fill if your location has low water
pressure. To be on the safe side, check for leaks if the water runs
a long time. If you find none, everything is normal; you just have
low water pressure.

When you hear the water stop running, repeat steps 3 and 4. Under normal
circumstances, nothing will happen. If water starts running and the display shows

FIILLI'HG again, your pressure is low and it is just taking a long time to fill the tank.
Repeat this step if necessary to be sure your water tank is full.

8. Fill the Canisters:

Open the lid as shown, and carefully pour the
appropriate product into the canister. Re-
peat for all canisters in the machine.

FILL
CANISTER

|
|

&

\

July, 2001 Page - 14 6360052



EURODRINK OPERATOR'S GUIDE

9. Load Cups:

CAUTION

Use only cups which have been designed for use in a hot
beverage vending machine.

Support the ¢

o

up mechanism in the upright position.

Push the latch forward to release the cup mechanism. Continue to support the cup

mechanism while you lower it into the loading position.

c. Remove the t

urret cover.

OBSERVE PROPER HYGIENE - DO NOT TOUCH THE CUPS!

o

Insert the wra

®

DO NO

Open the bottom of the wrapper on a stack of cups.

pped cups into the turret and pull the wrapper out.

T FILL CUPS ABOVE THE LEVEL MARKED ON THE

OUTSIDE OF THE CUP TURRETS OR ABOVE THE “FILL LINE”

LABEL
CUR.

INSIDE EACH TURRET, OR MOTOR JAMS WILL OC-

USE ONLY THE SAME SIZE AND BRAND OF HOT DRINK CUPS

IN EAC

H TURRET,; DO NOT INTERMIX!

f.  Replace the turret cover after the turrets have been loaded.
g. Be sure the cup mechanism is locked into the upright position.

10. Tell the Mac

hine About the Cup Size(s):

Your Eurodrink merchandiser can vend two drink sizes, but it can only handle one
actual cup size at atime. Therefore, the cups you loaded must be able to contain both
drink sizes. You will need to "tell" the merchandiser which cup you have loaded into
it, plus what size you want for the smaller size drink.

a. Press| &¥

EDIT
b. Press |\
be the same

c. Press .‘

©___

EDIT

) -
S ¢ , then press until the display shows CUP X UL’ .
O—J

until the size of the regular drink is displayed. NOTE: The size must
as or smaller than the cups you loaded.

, and the display shows CUP 7 X 0_7

d. Press O

until the size of the large drink is displayed. This size MUST BE THE

SAME AS than the cups you loaded!

6360052
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TURRET DESIGNATIONS

|- b
f CUP STACK ROTATION
DOOR >:<
1B 1A
TOP VIEW
CUP
MECHANISM
CABINET
DOOR
LID

RETAINING
STRAP

CUP MECH
MOUNTING
BRACKET

CUP TURRET

TOP VIEW
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11. Test the Machine:

Your EuroDrink merchandiser is now ready to vend coffee, just as soon as the water

3
in the tank reaches its operating temperature. Press . and areading of the tank
e +

temperature is displayed. When the display shows 94° C (202° F), it is ready for
vending.

a. Close the door, make a selection, and enjoy your cup of coffee!
b. Youwillnow need to do the following before your machine is ready to start earning

money:
e Set prices

* Set up the menu

* Establish time of day vending periods (if desired)
* Customize the drink recipes (if desired)

Set up custom messages (if desired)

Refer to the Programming section for details on these and other procedures.
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V. ADJUSTMENTS AND MINOR
MAINTENANCE

1. Empty the Bill Stacker

|| 1. PUSH UP LATCH

2. PULL DOWN BILL STACKER

3. REMOVE
DOLLAR

BILLS (3

430P0017

2. Adjust the Water Valves

Water valves do not usually require adjustment, but in some cases adequate water
volume cannot be achieved by the throw time setting alone (see the programming
section). IFABSOLUTELY NECESSARY, adjust the valves in conjunction with setting
the factory default timers during the Product Configuration programming mode.

1. Using a slotted screwdriver, turn the adjustment screw clockwise to decrease the
water flow rate.
2. Turn the adjustment screw counterclockwise to increase the water flow rate.

WATER WAgER

TANK

\ N
N

L A A A A A WATER

. S VALVE

WATER VALVE
ADJUSTMENT
SCREW
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3. Adjust the Air Pressure.

This control determines the system pressure provided by
the air compressor. Adjust as follows:

a. With the compressor running, pinch the brewer inlet

air tube.
b. Adjust the pressure to read 10 - 12 psi on the
gauge PRESSURE MONETARY
GAUGE PANEL
This will produce a pressure of 3 - 6 psi using regular
coffee and 840z cups. No further air D

pressure adjustments should be nec-
essary.

)

INCREASE
PRESSURE @
ADJUST

CONTROL
INGREDIENTS SHELF

B

Install Canisters.

Place the canister in position as shown.

Engage the pins on the motor shaft with the slots in the canister coupler.

Fit tabs on canister into the slots on the canister shelf.

To ensure canister is correctly engaged with the rear mounting bracket, gently
push down on the front edge of the canister lid.

PR

PINS ON MOTOR
SHAFT MUST ENGAGE
SLOTS IN CANISTER
FILL COUPLER
CANISTER

626P0017

CANISTER
SHELF
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5. Adjust the Cup Mechanism.

Place seven cups in the cup ring.

Observe the clearance as shown in view B.

If necessary adjust by first loosening the adjustment arm screw (view A).
Move adjustment arm until correct clearance is achieved.

Hold adjustment arm in place and tighten adjustment arm screw.

arwNRE

ADJUSTMENT

VIEW A

LOOSEN SCREW
MOVE ARM

CUP CUP
CAM CAM

\

—

This clearance is just This side is snug

large enough to allow against cam
cup ejection

VIEW B E

CORRECT
ADJUSTMENT

g

316P0118

ADJUSTED
TOO LOOSE
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6. Set Up the Menu Assembly.

1. From the inside of the door, remove the two screws as indicated, and remove the
end cap as shown.

2. Loosen the remaining 10 screws as indicated 1/2 turn. Do not loosen the screws
any more than necessary to avoid stripping out the menu frame.

3. Remove the menu board. Ifitis still held too tightly, repeat step 2.

4. Set up the menu board as desired and reinstall it in the reverse order of
disassembly.

EEEEEER
EeEEEgEE

HREEESE

I

j

REMOVE THE MENU BOARD
END CAP AND SLIDE OUT THE
MENU BOARD

LOOSEN
THESE
SCREWS

REMOVE ||
THESE <3
SCREWS
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CUSTOM Times when normal vending is suspended in favor of

TIME special cases. For example, coffee could be

INTERVALS discounted before working hours in the morning to
favor early-arriving employees.

@J SET TIME-OF-DAY INHIBITED VENDING

Vending can be inhibited up to four times a day. This is useful when you don't want
the machine used for any reason.

8 &
AN
1. Press Q@‘( , then press until the display shows :HH:'B -—-——
)

2. Go to the TIME INTERVAL EDITING procedure for an example of how to set
up time-of-day inhibited vending.

@J SET TIME-OF-DAY FREE VENDING

Vending can be free up to four times a day.

8 &
AN
1. Press Q\@( , then press until the display shows FE'EEU -—-——
)

2. Go to the TIME INTERVAL EDITING procedure for an example of how to set
up time-of-day free vending.

K@ﬁ SET TIME-OF-DAY DISCOUNT VENDING

Vending can be discounted up to four times a day. For example, this can be used
to favor early-arriving employees.

8 &
AN
1. Press Q\@( , then press until the display shows D’SCT -—-——..
)

2. Go to the TIME INTERVAL EDITING procedure for an example of how to set
up time-of-day discount vending.
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8 & TIME INTERVAL
& EDITING

O

You can select up to four times of day for each special vending period.

NOTE
If two or more of these time periods overlap, the interval with the
highest priority will overrule the other(s). This order of precedence

IS:
1. INHIBIT
2. FREEVEND
3. DISCOUNT

For example, if a DISCOUNT time period is scheduled before the
end of an INHIBIT time period, DISCOUNT does not begin until the
INHIBIT interval has ended.

The time interval editing procedure is almost the same for the INHIBIT, FREEVEND,
and DISCOUNT intervals. There is one difference for the DISCOUNT time interval,
so that interval will be shown here.

1. The display shows DJ’SET 133"’ Press the number of the time interval you

want to edit, or to edit time interval 1 (we'll use interval 1 for this ex-
O

ample).

2. Thedisplay shows 10&'557- DH or 10&'557- DFF This display tells you wheth-

er your time interval (represented by X) is on or off. Press to change
o

the condition of the time interval.

NOTE
If you turn an interval ON, it must be edited. You can edit a time
interval now, then turn it OFF until later.

3. Press . The display shows 1DSCT XX This is the discount percent-

age for this period. Enter a discount percentage of 25 with the number keys.

4. Press . The display shows 1STRT XXX "X.XX" is the currently set

start time. Enter a new start time (24-hour format) for this interval. To enter
the time for 3:30 pm, enter 1530.
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5. Press . The display shows 1STDP XXX "X.XX" is the currently en-

tered stop time. Enter a new stop time (24-hour format) for this interval. To
enter a stop time of 6:00 pm, enter 1800. You have now established a 25%
discount that starts at 3:30 pm and ends at 6:00 pm.

6. Press The display shows 1@ ------- . The dashes represent

the days that this time interval is active. Pressing number keys 1 through 7
switches the days on/off. The days you select will appear in the display.

Press 2, 4, and 6. The display shows 1@ - ITI - UJ - F -, meaning that
the discount interval is only active on Monday, Wednesday, and Friday.

7. Press

The display shows 1 ------- . The dashes represent
the selections affected by this time interval. Press the appropriate letter key

to turn the selections ON or OFF. NOTE Selections not vended by your ma-
chine will not be displayed. Press A, B, F, and H. The display shows

.AB---F-H.

8. Press The display shows either:

1. I"'lESG DFF Thereis no custom message selected.
OR

1. ITIESG X This means that custom message X (1 through 8) will be dis-
played during this time interval. Press the number key of the message you
want displayed. Pressing 0 turns the message OFF for this time interval.

(You can also press to scroll through the message list.)
o

YOU CAN SET UP THE CUSTOM MESSAGE BY FOLLOWING THE CUSTOM
MESSAGE EDITING PROCEDURE.

9. CONTINUE.
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STANDBY The message that is displayed during normal vending
MESSAGE periods when there are no out-of-service faults on the
machine.

@J SELECT A STANDBY MESSAGE

8 &
1. Press Q@‘( , then press until the display shows STHNDBH ITIX
)

"X" represents the current message number selected for the standby mes-
sage. Two dashes mean that the factory-set message is selected.

2. To select a message, just press the corresponding number (1 through 8). To
display the factory-set message, press O.

OR
Press to scroll through all eight messages and the factory-set mes-
o
sage.
3. CONTINUE.

@J SELECT AN OUT-OF-SERVICE MESSAGE

8 &
1. Press Q\@( , then press until the display shows SEE'UI’CE XX
)

"XX" represents the current message number selected to display when the
machine is out-of-service. Two dashes mean that the factory-set message is
selected.

2. To select a message, just press the corresponding number (1 through 8). To
display the factory-set message, press O.

OR
Press to scroll through all eight messages and the factory-set mes-
O
sage.
3. CONTINUE.
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@J SELECT A FREEVEND MESSAGE

8 &
1. Press Q@‘( , then press until the display shows FREEUEND XX
)

"XX" represents the current message number selected for the message that
displays when the machine is in the freevend mode. Two dashes mean that
the factory-set message is selected.

2. To select a message, just press the corresponding number (1 through 8). To
display the factory-set message, press O.

OR
Press to scroll through all eight messages and the factory-set mes-
O
sage.
3. CONTINUE.
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[:J/EJ EDIT CUSTOM MESSAGES

8 &
1. Press Q@‘( , and press until the display shows EDIIT lTJSG'S
)

Press the number of the message you want to edit. ITIESSHGE X is displayed
(X represents the message number you pressed).

2. Press . The message text is displayed with the first character flash-
O

ing.

*
. & .
3. To view the message, press a The message scrolls across the dis-
O START.

play. To stop the scrolling, press .
o

4. When the character you want to change is flashing, either enter it directly, or

3 6
use| € land| ¢

©] + ¢} -

to step through the character set until the desired

character is displayed. Use the arrow keys to highlight different characters.
See the section on the next page for an explanation of special keys and the
character set.

(" SHORTCUT

Instead of stepping through the whole character set to enter a
letter that is not on your keypad, enter one close to the one
you want, then step to it. Example: If you want to enter an L,
first press J on the selection switch panel. Then press

3 twice. Your L should now be displayed.

THE END OF MESSAGE CHARACTER

This is the most important character in your message, because it tells the ma-
chine when the message is ended. If you don't use this character, your mes-
sage will be followed by a bunch of zeros. This character can be selected
either from the character set or by a direct key entry (see the next page).

6360052 Page - 79 July, 2001



EURODRINK OPERATOR'S GUIDE

ENTERING YOUR MESSAGE

You will be using a combination of special keys and the keys on the selection switch
panel to enter your message. Pressing the keys on the selection switch panel will
enter the character shown on that key. Most of the keys on the service keypad have
a special purpose to help you create and edit your messages:

e L Ny oy Ny I RV iy

O—

3 6

©] +) O

Inserts an R at the flashing
character.

Inserts an S at the flashing
character.

Inserts a T at the flashing char-
acter.

Repeats the letter to the left of
the flashing character.

"Pages" through the message, S

ten characters (one screen) at a
time.

at atime.

Inserts a space at the flashing
character.

Deletes the current character
and closes up the space.

Deletes the current character
and leaves the space.

Enters the special "end of mes-
sage" character, which de-
notes the end of the message.

Steps forward and backward through the message, one character

Steps forward and backward through the character list, one

& character at a time.

THE CHARACTER SET

—L_,“IG‘I"‘IF"IEZIF‘JU:I:D—I

—-amma‘ut323r~:<—|

(SPACE)

3

\\ILCXECC—

H o —_

No +

\—%o@wv_l

THIS IS THE END OF MESSAGE CHARACTER.
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@J TEST VEND SELECTIONS AND VERIFY CREDIT ADDED

*
A . TCCT NN
1. Press a the display shows IESI Uu. You may now test vend selec-
O START.

tions.

2. To test vend selections without dropping a cup, press . The display
O

shows TESTNC 38 No cups will drop during the rest of your test vend
session. If desired, you may place money in the machine.

In either case, if you insert money into the machine, the zeros in the display
will be replaced with the amount of the credit.

NOTE
You may make one more test vend if you close the door while still
in TEST VEND mode.

3. CONTINUE.

@J TEST THE DISPLAY

*
1. Press E, then press until the display shows DSPU_" TEST

*
A
2. Press| € |to light all display segments and the "DRINK BEING SERVED"

O smar

#
g
light; press to turn them off.
O  aenr

3. Pressing a number key on the maintenance keypad, or any key on the selec-
tion switch panel causes all segments to display that character.

NOTE
To help differentiate the two keypads, a humber from the main-

tenance keypad has an apostrophe after it: 7 ' A number from

the selection switch panel has a period after it: 7

4. CONTINUE.
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@J TEST THE CUP MECHANISM

*
A
1. Press a then press until the display shows CUP TEBT
O START.

2. You can test the cup mechanism one of several ways:

*
A
a. Press1or a A cup is dispensed from the cup ring.
O START.

3. CONTINUE.

@J TEST THE AUTOMATIC DOOR (OPTIONAL)

*
1. Press E, then press until the display shows DUDR TEST

*
A
2. Press a to test the automatic delivery door. The door will open, then
O START.
close after one second.

3. CONTINUE.

@J TEST THE WHIPPERS

*
A
1. Press a then press until the display shows UJH:'P TEQT
O START.

2. Press the whipper number (1=whipper below main condiment mixing bowl,
2=soup whipper, or 3=chocolate whipper) you want to test.
OR
Press the letter of a selection containing a whipper.

In either case, LUHI'P X is displayed while the whipper under test ("X") runs.

3. CONTINUE.
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@J TEST THE AIR COMPRESSOR

*
A . . D TCCT
1. Press a then press until the display shows HIR IESI .
o START.
* A
2. Press | < |to test the air compressor.
O START.

NOTE
If the brewer is in the BREW position at the start of this test, the
compressor runs for 18 seconds. This allows you to evacuate a
full brewer barrel. Otherwise, it runs for 2 seconds.

3. CONTINUE.

[:,/EJ TEST THE BREWER

*
A
1. Press , then press until the display shows BE'EUJ TEQT
O START.
* A
2. Press | < |to test each brewer position:
O START.

WARNING
Keep away from the brewer mechanism while it is operating.
Coming into contact with moving parts could injure you.

a. BREUJ 'R BRELU The brewer is in the BREW position.
b. BRE‘.U 'R FUP The brewer is in the FLIP position.
C. BRE‘.U 'R HDlTJE The brewerisinthe HOME position.

3. CONTINUE.
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@J RINSE ALL MIXING BOWLS

WARNING
Very hot water will be dispensed in this test. Coming into
contact with hot water will HURT!

*

1. Press E, then press until the display shows BUUJL R’HSE
* A

2. Press 5 € |to rinse all bowls. R’NS’NG is displayed.

3. CONTINUE.

@J RINSE THE BREWER

WARNING
Very hot water will be dispensed in this test. Coming into
contact with hot water will HURT!

*
1. Press E, then press until the display shows BEEUJ R’NQE
START
* A
2. Press 5 € |to rinse the brewer. The brewer cycles, and RIINSI'HG is dis-
START

played.

3. CONTINUE.
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HE TANK

FILLT
* A
5 € | then press until the display shows THNKF:LL

A
2. Press a This clears any tank error and starts filling the tank, if neces-
O START.

A
1. Press

‘

sary.

NOTE
Ifitis taking along time tofill the tank AND THERE ARE NO LEAKS,

you may see THHK ERR in the diagnostic list again. Just press

*

S . .
again after making sure there are no other problems, such
O START.

as a restriction in the water inlet line or a clogged water filter.

3. CONTINUE.

@J TEST VARIOUS SENSORS AND SWITCHES

*
1. Press , then press until the display shows :HXXXXXX The

X's in the display will be replaced by the following place holders:

lTIKPHL 1 defined as follows:

M = mug/cup sensor (if equipped) K = freevend keyswitch
P = waste pail switch H = high water tank level switch
L = low water tank level switch 1 =ring 1 cup sensor switch

2. Actuate each switch or sensor to test its function. As you actuate each input,
the display element representing that switch blinks on. Releasing the switch
causes that element to blink off again, and be replaced by a dash.

3. CONTINUE.
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T PAYOUT COINS

3

1. Press| < [ If adumb mech was selected, the display shows
o

HDQ = 133 if an MDB mech was selcted the display shows PH'.‘!' 133

1
&
2. Press| &€
]

. A dumb mech pays out one Hickel; an MDB mech pays a

2 e
N
coin from tube 1. Press [ & | A dumb mech pays out one Dime; an MDB

O INseAT,

3
mech pays a coin from tube 2. Press . A dumb mech pays out one
o +

Quarter; an MDB mech pays a coin from tube 3.
3. To continuously pay out coins, hold down the appropriate key.

4. CONTINUE.

@J SET FREEVEND OPTIONS

2 9
1. Press | & until one of the following is displayed:

O INseAT,

FE'EE BFF - Normal vending mode. No items are on freevend. A closure on
the keyswitch input causes the machine to go out of service.

- OR -
FE'EE F”.L - All items are on freevend. The credit display shows

NOMTIONES RECURED

A closure on the keyswitch causes the machine to go out of service.

- OR -
FREE UJ/’KE'_" - All items are freevended while there is a closure on the key-
switch input. Normal cash sales are supported when the keyswitch input is
open. If the free vend code (selected under SUPERVISOR MODE) is not
0000, the code must be entered first.

- OR -
FE'EE OHCE - A closure on the keyswitch input causes only the next item to
be freevended. Coin mechanism errors are ignored. this state is designed
for card or token systems where one item is vended per token. Normal cash
sales are also supported.

2. Press until the option you want is displayed.
O

3. CONTINUE
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@J VIEW MACHINE ID NUMBER

5 o
)
1. press| & | then pressuntilthedisplayshowsl'.D. XXXXXX .
O DELETE,

The X's represent the 6-digit machine ID number.

2. CONTINUE.

@J VIEW NONRESETTABLE SALES AND VEND DATA

5 &
S
1. Press Q@* . The display shows HR$ XXXX "XX.XX" is a dollar and

O DeLeTE

cents figure showing the total of all sales in the machine. This is a running to-
tal, and is not resettable.

2. Press . The display shows HR X "X" is the total number of vends

made by the machine. This is a running total, and is not resettable.

3. CONTINUE.

[:/EJ VIEW DATA THREE DIFFERENT WAYS

Paid sales and vends can be viewed three different ways: By whole machine, by
selection type, and by individual selection. The first screen of the data item
shows its machine total.

= To view the data by selection type, press the letter of the type you want to

see. For example, pressing A shows you the total sales and vends for the
combined regular and large size cups of the A selection. You can then press

~

= To view the data by individual selection, press the letter and number of the

and [ .‘ ] to see data for all the active selection types.
]

selection you want to see. You can then press

data for all the active selections.

8 &
- R ) $° )
« If viewing data by individual selection, press Q\{f to view the date and
)

time of the last vend of that selection.
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@J VIEW TOTAL PAID SALES

5 »
S5
1. Press Q&é , then press until the display shows *%x5  XXXX
O DeLETE

"XX.XX" is a dollar and cents figure showing the total of all PAID sales in the
machine (as opposed to unpaid sales like winner and free vends). This is the
total since the last time it was cleared.

2. |If desired, view this data by cup size and individual selection.

3. CONTINUE.

@J VIEW CARD READER PAID SALES (NOT SHOWN IF ZERO)

5 &
S
1. Press , then press until the display shows **$ XXXX
O DeLETE
2. Press . The display shows DBT XXXX "XX.XX" is the amount of

money collected from card reader sales.

3. CONTINUE

[:/EJ VIEW TOTAL PAID VENDS

5 &
1. Press| @ | then press until the display shows %% XX mxxmis
O DeLETE

the total number of paid vends for the entire machine.

2. |If desired, view this data by cup size and individual selection.

3. CONTINUE

'@\J CLEAR ALL RESETTABLE DATA
5 &
1. Press Q&.‘“ . The display shows HR$ XXXX This is a running total, and

O peLeTe

is not resettable.

#
2. Press and hold E. Two beeps sound and the display shows
O aenr

CLEF'R:’HG momentarily, and then changes to FIINI'SHED All data is cleared.

3. CONTINUE.
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@J CLEAR PAID SALES DATA ONLY

5 »
S5
1. Press Q&é , then press until the display shows *%x5  XXXX
O DeLETE

"XX.XX" is a dollar and cents figure showing the total of all PAID sales in the
machine (as opposed to unpaid sales like winner and free vends). This is the
total since the last time it was cleared.

#

2. Press and hold & . Two beeps sound and the display shows
O aenr

CLEF'R:’HG momentarily, and then changes to FIINI'SHED All paid sales data

is cleared; other data is not cleared.

3. CONTINUE.

@J VIEW AMOUNT IN COIN BOX (NOT SHOWN IF ZERO)

1. Press . then press . until the display shows CBX XXXX

"XX.XX" is the dollar and cents amount in the coin box.

2. CONTINUE.

[:/EJ VIEW AMOUNT IN VALIDATOR (NOT SHOWN IF ZERO)

5 &
S
1. Press , then press until the display shows DBU XXXX
O DeLETE

"XX.XX" is the dollar amount in the bill stacker.

2. Press to show the quantities of bills in the stacker. For example, the
o

display shows $31 E’G’ meaning that there are 20 dollar bills in the bill stack-

er. Press again to show the quantities of other bills, such as $5s,
O

$10s, or $20s.

3. CONTINUE.
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C7i7  VIEWFREEVEND SALESBY TIME INTERVAL (NOT SHOWN
IF ZERO)

1. Press| ¢ [ then press until the display shows _3$ XXXX

2. Press , then press until the display shows 1FEU 03 This is

|
LK)

the total sales for freevend interval 1, shown even if zero.

3. Press .‘ to view intervals 2 through 4.

°___

4. CONTINUE.

@J VIEW DISCOUNT SALES BY TIME INTERVAL

5 &
S
1. Press Q@* , then press until the display shows *%x5  XXXX
O DeLETE

2. Press| T | The display shows 1.005C .00, This is the total sales for dis-

\CH

count interval 1 (not shown if zero).

3. Press .‘ to view intervals 2 through 4.
©____J

4. CONTINUE.

[:J/EJ VIEW FREE VENDS (NOT SHOWN IF ZERO)

5 &
S
1. Press , then press until the display shows _3$ XXXX
O DeLETE
2. Press| ET | then press until the display shows FRY ~ XX.XX.
O

"XX.XX" is the total machine-wide freevends, shown even if zero.

3. CONTINUE.
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@J VIEW WINNERS (NOT SHOWN IF ZERO)

1. Press . then press . until the display shows _u$ XXXX
2. Press , then press until the display shows ‘.Ul'” XXXX
O

"XX.XX" is the total machine-wide winners, shown even if zero.

3. CONTINUE.

T VIEW TIME DATA

5 o
&
1. Press , then press until the display shows Tll’:"lE DF’TH
O DeLETE
2. Press | BT | The following message scrolls across the display:
(@]

AN 234M01/30 101

This example shows the latest time interval the main (machine) door was open
(1). It was open for 237 minutes, and was opened on January 30 (01/30) at

10:13 am (10.13). Press . If applicable, similar displays will appear

for intervals 2, 3, and 4. Otherwise, go to the next step.

3. Press . The following message scrolls across the display:

LASTPOLUER 01/30 1351 FERGD. 023
This example shows that the last time the machine lost power was on January
30 (01/30) at 1:51pm (13.51) for zero days, zero hours, and 23 minutes (00.
0.23).

4. Press . The following message scrolls across the display:

LONGS.TPOLUER 01/30 1058 FORGG. 247
This example shows that the longest time the machine was without power was
on January 30 (01/30) at 10:58am (10.58) for zero days, 2 hours and 47 min-
utes (00. 2.47).
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Press . The following message scrolls across the display:

FULLCLEAR G1/30 858

This example shows that the last time resettable sales was fully cleared was
on January 30 (01/30) at 8:58am (8.58).

Press . The following message scrolls across the display:

THESET01/30915

This example shows that the last time the time or date was set was on Janu-
ary 30 (01/30) at 9:15 am (9.15).

Press . The following message scrolls across the display:

PRICESET 01/30 942

This example shows that the last time prices were set was on January 30 (01/
30) at 9:42 am (9.42).

CONTINUE.
NOTE

Refer to VIEW DATA THREE DIFFERENT WAYS to view the
date and time of the last vend of that selection.

[:/EJ VIEW TOTAL UNPAID SALES

1.

2.

3.

NOTE
Thisdoes notappear ifthe total of unpaid salesis zero.

Press . then press . until the display shows u$ XXXX

"XX.XX" is the total unpaid sales (free vends, winner vends, 100% discounts,
zero price vends) for the entire machine.

If desired, view this data by tray and individual selection.

CONTINUE.
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@J VIEW TOTAL UNPAID VENDS

5 @\y "
1. Press S then press until the display shows _u XX "XX"is
O DeLETE

the total number of unpaid vends for the entire machine.
2. |If desired, view this data by tray and individual selection.

3. CONTINUE.

@J VIEW NUMBER OF TEST VENDS (NOT SHOWN IF ZERO)

5 &
&
1. Press , then press until the display shows TST X
O DeLETE

"X" is the number of test vends.
2. If desired, view this data by cup size and individual selection.

3. CONTINUE.

[:@ﬁ VIEW SALES DATA BY PRICE

You can view the total sales of each separate price in the machine.

5 &
S
1. Press Q@* , then press until the display shows *%x5  XXXX
O DeLETE

2. Press| « | The display shows the lowest price followed by the dollar

sales of all selections costing that price.

3. Press .‘ to step through all the prices set in the machine.

°___

4. CONTINUE.
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[:J/EJ VIEW DIAGNOSTIC MESSAGES

S
0 \@é\m
1. Press| ®
@)

played.

. If faults are not present on your machine, Ng EEE’DES is dis-

2. The following displays will appear when the appropriate fault condition exists.

Press to display all applicable fault messages:

KESPAD XY ......

“Key(s) “”X”” and “”Y”” are stuck. Try unsticking keycaps or
replacing key membrane.”

ROM checksum error. Replace EPROM or main controller
assembly.

RAM error. Attempt RAM clearing by pressing CLEAR key.
Replace RAM or main controller assembly.

Configuration error. Recheck configuration settings.
Tank failed to be filled or refilled.
The cup ring is jammed (ring 1 and/or 2)

Cup turret motor 1A or 1B is jammed. Remove all cups and close
door. Perform the cup test.

Out of cups.

The brewer is jammed.

The waste pail is full.

The water level in the tank is low.
Water is too cold to vend.

lllegal temperature reading. Check tank sensor. Check harness-
ing for broken or bad connections.

Whipper motor failure (motor 1, 2 or 3)

The automatic delivery door is jammed.

lllegal price detected.

All selections are locked (see PRODUCT CONFIGURATION).

Coin mech not detected - machine will not operate if config-
ured for coin mech.

Incomplete coin mech communications -- check harness.

... Coin mech reporting a bad tube sensor - replace mech.
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ITB}LHTJ wevenenenees ONE OF MoOre coin tubes are jammed. Pay a coin from each
tube until the jam is cleared.
OR

Coin is jammed in the acceptor section. Check the coin mech-
anism for a jam in this position. Insert coins and cycle ma-
chine power OFF and then ON.

I'."B}HJTI Replace the coin mechanism.

,TEEHFEEHJT ... Coin mechanism acceptor section is unplugged from the main
body of the coin mech. Connect the cable and cycle machine
power OFF and then ON.

OR
The vending machine is telling the coin mech not to accept any
coins.

HUNE REHDH All selections are out of service. Check Time of Day inhibits
and lockouts.

EB/DJTITJ Incomplete bill validator communications -- check harness.

DBUSENSDR One of the sensors in the bill validator has failed. The unit will

disable itself until the error is corrected. Check for bill stuck in
the acceptance path. If no bill is present, replace the valida-
tor. Cycle machine power OFF and then ON.

EBUEBTJ weennenenennnes ROM checksum failure. The unit will disable itself until the er-
ror is corrected. Replace the validator.
EBU.HTJ weeneneneeens A DIl is jammed in the acceptance path. The unit will disable

itself until the error is corrected. Remove bill stuck in the ac-
ceptance path. Cycle machine power OFF and then ON.
EBUI':"OTDE’ One of the motors has failed. The unit will disable itself until the
error is corrected. Check for bill stuck in the acceptance
path. If no bill is present, replace the validator. Cycle ma-
chine power OFF and then ON.
DBUSTHCKR ... The stacker is open or removed. The unit will disable itself un-
til the error is corrected. Install the stacker correctly.
OR
The stacker is full of bills. Remove bills from the stacker.
DBUF’CEEPT The vending machine is telling the bill validator not to accept
any bills. Check the enabled channels of the bill validator.
WDJTJ’TI «.... INcOmplete card reader communications - check cables. The
card reader is not operational.

D:HJJT.'TH Incomplete card reader communications. Check cables or re-
place unit.
CHRDERR weeneneenee Card reader is indicating it has a problem.

CF'RDFERR <o Card reader is indicating it has failed. Replace unit.

CF'RDERRXX Card reader has an error and indicates code XX. The code is

defined by the card reader manufacturer. To correct, contact
card reader manufacturer. The unit is still operational.
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CHRDFERRXX ... Card reader has failed and indicates code XX. The code is
defined by the card reader manufacturer. To correct, contact
card reader manufacturer.

CHEDFJ:’T’ ......... Card reader has failed because card is jammed in the unit.
Remove the jammed card.

CF’E'DQEEU .......... Card reader requires service. The unit is still operational.
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@J CHANGE MACHINE ID NUMBER

1.Follow the steps in GAIN ACCESS TO THE SUPERVISOR MODE.

5
S
é’é ] then .‘ until the display shows 10, XXXXXX . the x's
¢}

O DeLETE
represent the 6-digit machine ID number.

2. Press

3. Using the number keys, enter a new ID number.

4. CONTINUE.

@J VIEW THE WATER TANK TEMPERATURE

3
1. Press . The display shows TE!T)F' XX F This is the current water tank
e +

temperature (in degrees F or C, depending
upon your choices).

2. CONTINUE.

@J VIEW THE CURRENT SOFTWARE VERSION NUMBER

3
1. Press , then press until the display shows UEE’ XXXX This
o +

is the current software version number.

2. CONTINUE.

@J VIEW THE MACHINE CONFIGURATION CODE

1. Press . then press . until the display shows CUHF LJJX'_'D'/ This

is the machine conflguratlon (See PRODUCT CONFIGURATION for an expla-
nation of "W, "X", "Y", and ' Z

2. CONTINUE.
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@J VIEW THE SELECTION CONFIGURATION

3
1. Press , then press until the display shows GHBCDEFGH
e +

This shows which selections are available for sale and setup for regular size
drinks. If one or more of the letters in the display are replaced by dashes (-),
that selection is unavailable.

2. Press . The display shows 1HBCDEFGH This shows which selec-

tions are available for sale and setup for large size drinks. If one or more of
the letters in the display are replaced by dashes (-), that selection is unavail-
able.

3. CONTINUE.

[:J/EJ VIEW CUP ONLY STATUS

3
1. Press , then press until the display shows CUPUND DH or
o +

CUPUND UFF This shows whether or not the machine will vend a cup only (no drink).

2. CONTINUE.

@J VIEW THE SELECTED WHIPPING OPTION

3
1. Press , then press until the display shows either :
e +

J LUH:'P (Selections programmed for optional whipping will be whipped only if

J is pressed.)
OR

J HD UJH:’P Selections programmed for optional whipping will NOT be
whipped only if J is pressed.

2. CONTINUE.

@J VIEW THE AUTOMATIC DELIVERY DOOR OPTION

3
1. Press , then press until the display shows either DDUR DH or
e +

DDUE' UFF . This shows whether or not the optional automatic delivery door is
enabled.

2. CONTINUE.
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